New Client Information

Welcome to the New Plymouth Vet Group. In order for us to keep accurate clinical and client records,
we ask you to complete the following and return it to the receptionist before you leave.

Terms of trade

Our terms are strictly cash, unless prior credit arrangements have been made with the Vet Group. If
accounts are not paid, we may charge you interest, legal fees and all costs associated with the
recovery of any debt.

For full Terms and Conditions please this page over.

Identification

We also ask to see one form of identification (driving licence, electricity bill, bankcard etc).

Proof of ID — Type * Reference number of ID *

Your Details

HoOw DID YOU HEAR ABOUT US? (PLEASE CIRCLE)
NEWSPAPER  RADIO WEBSITE FACEBOOK FRIEND WORK COLLEAGUE  YELLOW PAGES

OTHER (PLEASE STATE)

Full Name — Mr, Mrs, Miss, Ms *

Trading Name (Company) / Known as:

Street Address* Postcode

Postal Address if different from above
If a PO Box is given then we must have a physical address

Telephone Number * Date of Birth *

Cell Phone Number & NAME please — as a secondary / emergency contact:

Email:

1 Tick this box if you do not wish to receive any promotional material via email

| certify that all information provided is correct and | understand NP Vets Terms of Trade

Signature * Date *

*required information Additional Pets can be added — Please turn over page

TERMS AND CONDITIONS



New Client Information

All credit accounts must be paid in full by the 20™ of the month following the date of purchase. Any
account remaining unpaid after the due date for payment will incur interest and account fees.

New Plymouth Veterinary Group reserves the right to refuse to supply goods or services to any
person whose account is unpaid after the due date for payment thereof.

The customer is liable for any costs, including legal fees, which are incurred by New Plymouth
Veterinary Group for the collection of overdue accounts.

Completing this application form does not guarantee a credit account will be opened.
| certify my contact details entered above are correct and | agree to the Terms of Trade listed above.

Companion Animals

Pet 1

Name Type - Dog / Cat Breed

Colour Sex - Male / Female Age/DOB De-sexed
Pet 2

Name Type - Dog / Cat Breed

Colour Sex - Male / Female Age/DOB De-sexed
Pet 3

Name Type - Dog / Cat Breed

Colour Sex - Male / Female Age/DOB De-sexed




